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Home Office consultation: Detention Services Order (DSO) - Interpretation Services and use of Translation Devices 
Comments from Independent Monitoring Boards in the immigration detention estate
On the whole, Independent Monitoring Boards (IMBs) in the immigration detention estate think that the draft DSO clearly outlines procedures.
They have, however, made some suggestions for improvement: 
	Paragraph
	Comment

	14
	IMBs welcome the use of electronic translation devices, but the WIFI coverage in some IRC sites can hinder their use, so this may not always be possible. Have alternatives been explored?

	21
	This appears to suggest that supplier staff should not be used for translation purposes due to confidentiality issues. In the IMBs’ experience, supplier staff can and do translate, which can be useful in de-escalating situations where detainees are struggling to communicate. 

	23
	[bookmark: _GoBack]IMBs suggest phrasing the question "How is your level of English?" more clearly, as it could potentially be difficult even for a fluent English speaker to understand. 

	Annex A
	The Charter Returns booklet should also appear in Annex A, as it also applies to IRCs in preparation for removal.  The CFMT had been assured that it is available in IRCs and that the local DETs will distribute it in advance of charter removal.





