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Prisons and Probation Ombudsman – Complaint Form

Please read the Prisons and Probation Ombudsman’s Complaints about the Professional Conduct of Prisons and Probation Ombudsman Staff policy before completing and sending us this Complaint Form.  Your completed form can be sent by post or email to the following addresses: 

	Post:
	Head of Corporate Services, Prisons and Probation Ombudsman, 3rd Floor, 10 South Colonnade, London, E14 4PU

	Email:

	officialcomplaints@ppo.gov.uk


The Prisons and Probation Ombudsman will register and acknowledge your complaint within five working days and should respond to all complaints within 20 working days of receipt.  Where it is not possible to meet this timeframe, we will contact you to explain why there is a delay and to give you a revised estimate.


	Your details

	Full name:
	


	Prison number (if applicable):
	

	Organisation (if applicable):
	


	Contact address:
	




	Contact phone number:
	


	Contact email address:
	





	Details about your complaint

	Name of person(s) you are complaining about (if applicable)
	


	Time and date of incident(s):
	


	Location(s) of the incident(s):
	


	Details of your complaint – please provide as much information as possible (and continue on a separate sheet if needed):
	

	Is there anyone who can provide further relevant evidence relating to your complaint? If so, please provide their contact details if you have them:
	




	Please let us know if you have any communication needs.  This could include a disability that impacts on your ability to communicate, if you require assistance with reading and/or writing, or if English is not your first language

	[bookmark: _Hlk93387747]Yes:
	☐	No:
	☐
	If yes, please provide any details:
	




	Date form submitted:
	

	Please note – by submitting a complaint to us, you are agreeing to us sharing information where necessary
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