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Action Plan in response to the PPO Report into the death of  

Mr James Kiteley on 05/06/2021 at HMP Sudbury 

 

Rec 

No 

 

Recommendation 

 

Accepted / 

Not accepted 

 

Response 

Action Taken / Planned 

 

Responsible 

Owner and 

Organisation 

 

Target Date 

1 The Head of Healthcare 
and the manager of the 
integrated mental health 
team should ensure that 
prisoners with mental 
health issues have 
appropriate reviews and 
care plans which are 
recorded and 
implemented. 

Accepted  Patients referred to the Mental Health team 

will be added to the team case load and those 

identified with mental health needs will 

undergo a full assessment, and have a mental 

health care plan created in line with national 

clinical guidelines. The care plan will be 

recorded on the required database and 

updated as necessary following any 

subsequent appointments. Any changes or 

issues highlighted with regard to care plans 

will be discussed in the Mental Health 

disciplinary meetings   

Head of 

Healthcare  

 

PPG 

Completed  

2 The Head of Healthcare 
should ensure that the 
prisoner’s history and risk 
factors for suicide and self-
harm are taken into 
account medication in 
possession risk 
assessments. 

Accepted  In possession medication risk assessments 

are completed during a prisoner’s reception 

process and is routinely updated on a yearly 

basis. The risk assessment is comprehensive 

and in depth and will advise on the level of 

medication possession from supervised to 7 

days in possession, and 14 days in 

Head of 

Healthcare  

 

PPG 

Completed 
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possession. If it is suspected a prisoner is at 

risk of self-harm, suicide ideation or has any 

mental health concerns the risk assessment 

will be redone and the appropriate action 

taken. However, if the clinician has any 

concerns about the level of risk identified on 

the template the risk assessment is adjusted 

appropriately. 

3 The Governor should 
ensure that staff are aware 
of the signs of rigor mortis, 
and fully understand the 
circumstances in which 
they should not start, or 
continue, resuscitation, in 
line with Resuscitation 
Council Guidelines. 

Accepted Guidance to all staff regarding when it is 

appropriate to start, or not start, resuscitation 

has been reissued. Also, the advice and 

guidance of health professionals following the 

internal clinical review of this case will be 

discussed with staff. 

Head of Safety 

and Residence 

 

HMPPS  

March 2022 

 
 
 


