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Action Plan in response to the PPO Report into the death of  

Mr Liam Paul Turner 06/12/2021 HMP Manchester  

 

 

Rec 

No 

 

Recommendation 

 

Accepted 

/ Not 

accepted 

 

Response 

Action Taken / Planned 

 

Responsible Owner 

and Organisation 

 

Target Date 

1 The Governor should ensure that 
when staff suspect that a prisoner is 
under the influence of psychoactive 
substances, they contact healthcare 
staff and monitor the prisoner until 
healthcare staff arrive. 

Accepted HMP Manchester will introduce a process that 
will ensure staff monitor all prisoners suspected 
of being under the influence of illicit substances 
at 10 minute intervals for the first hour after 
discovery. Prisoners will then be monitored 
hourly for the next 23 hours, unless clinical 
direction indicates this needs to be more frequent 
or continuous. Staff must ensure they record that 
the prisoner is being monitored, and the 
frequency in which the checks are being 
completed on NOMIS.  
 
A Notice to Staff was published in May 2022 

reminding staff that they must contact healthcare 

staff when they suspect that a prisoner is under 

the influence of psychoactive substances.  

Head of Residence 
and Head of Drug 
Strategy (HMPPS) 
 

December  
2022  

2 The Governor should ensure that 
staff are aware of their 
responsibilities during medical 
emergencies including that: 

Accepted During upcoming full staff briefings and training 
days at HMP Manchester, all staff will be 
reminded of the need to call the appropriate 

Head of Safer 
Custody, Head of 
Operations (HMPPS) 
and Head of 

December  
2022   
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• staff who discover the 
emergency should call the 
appropriate medical 
emergency code 
immediately and start CPR if 
the prisoner is not breathing; 
and 

• control room staff should call 
for an ambulance 
immediately when a medical 
emergency code is called. 

medical emergency response code and start 
CPR promptly if a prisoner is not breathing. 

The briefings and training days will also remind 
control room staff of their responsibilities when a 
medical emergency code is called, including 
calling for an ambulance immediately.  

 
 
 

Healthcare (Greater 
Manchester Mental 
Health NHS 
Foundation Trust) 

 


