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Action Plan in response to the PPO Report into the death of  

Mr Christopher Keeling on 18 September 2022 at HMP Doncaster  

 

 

Rec 

No 

 

Recommendation 

 

Accepted 

/ Not 

accepted 

 

Response 

Action Taken / Planned 

 

Responsible Owner 

and Organisation 

 

Target 

Date 

1 The Head of Healthcare should 

ensure that the new measures in 

place are audited at frequent 

intervals to ensure that pain relief 

and end of life medications are 

sourced and dispensed in a timely 

manner. 

Accepted An audit tool has been developed for end of life 

care, which will check that compliance with 

access to end of life medication has occurred in a 

timely manner. 

Head of Healthcare 

PPG 

July 

2024 

2 The Head of Healthcare should 

ensure that when a specific diet is 

advocated, the healthcare team 

maintain contact with the kitchen to 

ensure appropriate food is available, 

which is varied and balanced. 

Accepted Part of the audit tool developed to track and 

monitor cancer care will include a check against 

dietary requirements and ensure that the 

submission of communication request to the 

kitchen occurs using the F35 medical diet request 

form. 

Head of Healthcare 

PPG 

July 

2024 

3 The Director and Head of 

Healthcare should review the 

process in place for preparing 

applications for early release on 

compassionate grounds to ensure 

Accepted The local operating procedure has been reviewed 

and the use of advanced care plan Ardens 

template used to track and monitor cancer care 

will be audited monthly, in order to check timely 

referral and follow up. ERCG will be applied for at 

Head of Healthcare 

PPG 

 

 

 

July 

2024 

 

 

 



 

 
 

OFFICIAL - FOR PUBLIC RELEASE 

OFFICIAL - FOR PUBLIC RELEASE 

that the necessary evidence is 

obtained as quickly as possible. 

the earliest opportunity in partnership with OMU 

and external agencies, on receipt of prognosis 

from a consultant. 

 

The Head of Offender Management Services will 

create a process map which highlights that a 

follow-up must take place 4 weeks into the ERCG 

process, to ensure timeliness of all relevant 

documentation before applying. 

 

 

 

 

Head of Offender 

Management Unit 

Serco 

 

 

 

 

 

July 

2024 

 


