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Action Plan in response to the PPO Report into the death of  

Mr Curtis Cadman on  21 November 2022 at HMP Lincoln 

 

 

Rec 

No 

 

Recommendation 

 

Accepted 

/ Not 

accepted 

 

Response 

Action Taken / Planned 

 

Responsible Owner 

and Organisation 

 

Target Date 

1 The Governor should review 
Lincoln’s local guidance on medical 
emergency response codes to 
remind control room staff that, in the 
event of a medical emergency code, 
they should not wait for 
authorisation to request an 
ambulance. 

Accepted In March 2023, a Notice to Staff (NTS) was 

issued reminding staff of the actions that should 

be taken in the event of a medical emergency, 

including the requirement for control room staff to 

call an ambulance immediately following the 

transmission of a medical emergency code . 

 

A separate NTS has also been issued which 

provides guidance specific to the role and 

expectations of control room staff when dealing 

with a medical emergency code incident and to 

clarify that further authorisation is not required 

before calling an ambulance.  

Head of Safety 

HMPPS 

Completed 

2 The Prison Group Director for East 

Midlands should share the 

Ombudsman’s report with the 

regional safety lead. 

Accepted The Prison Group Director has shared this report 

with the regional safety lead who carried out the 

early learning into Mr Cadman’s death.  

Prison Group 

Director (East 

Midlands) 

HMPPS 

Completed 

 


