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Action Plan in response to the PPO Report into the death of  

Mr Terrence Clover on 27 February 2024 at HMP Swaleside  

 

 

Rec 

No 

 

Recommendation 

 

Accepted 

/ Not 

accepted 

 

Response 

Action Taken / Planned 

 

Responsible Owner 

and Organisation 

 

Target Date 

1 The Head of Healthcare should 

provide timely feedback to 

healthcare staff about the good 

practice identified in the clinical 

review and consider how this can 

continue to be role modelled to staff 

to ensure ongoing good quality care 

and patient experience for patients 

receiving end-of-life care. 

Accepted All healthcare staff have been given the positive 

feedback with regards to the good practice 

identified in the clinical review and how we shall 

continue to provide good quality care and patient 

experience for patients receiving end of life care. 

This will also be discussed in the staff meetings, 

clinical supervision and in the monthly Quality 

Management Meeting.  

Head of Healthcare 

Oxleas NHS 

Foundation Trust  

July 2024 

 


