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Action Plan in response to the PPO Report into the death of  

Mr Glen Adrian on 8 March 2023 at HMP Durham  

 

 

Rec 

No 

 

Recommendation 

 

Accepted 

/ Not 

accepted 

 

Response 

Action Taken / Planned 

 

Responsible Owner 

and Organisation 

 

Target Date 

1 The Head of Healthcare should 

ensure that:  

• If an initial health screen cannot 

be carried out on the day of arrival, 

it is carried out the next day.  

• Records of initial health screens 

are accurate.  

• Mental health staff assessing 

prisoners verify whether that 

prisoner is under ACCT 

management. 

Accepted Healthcare endeavour to see all new receptions 

on their first night. Where this is not possible 

processes have been put in place to ensure 

prisoners safety. All new receptions who have not 

had a screening, are seen three times per night 

by the healthcare night staff to ensure their 

safety. Substance misuse patients who are not 

seen for initial health care screenings are also 

seen three times per night and are automatically 

placed onto a ledger for the following day to be 

seen by the GP even if a screening has not taken 

place.  

 

All new receptions who are not screened on their 

day of arrival are now placed onto a ledger to 

ensure that they are seen the following day. 

 

All Spectrum staff are bound by the NMC code of 

conduct for record keeping. To ensure 

compliance with this and ongoing awareness, 

Head of Healthcare 

Spectrum 
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record keeping training has been rolled out by the 

central Spectrum training team and it is a 

requirement that all staff attend the training. 

 

Mental health triage prisoners identified as being 

on an open ACCT and attend in order to assess 

mental health involvement with the case. 

 

The prison stability report which shows an 

accurate list of open ACCTs is now used daily by 

the Mental Health team to cross reference with 

mental health caseloads. Duty workers are then 

allocated to attend ACCT reviews taking place 

that day. 

 

ACCT documentation is reviewed before any 

engagement with prisoners. 
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