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Action Plan in response to the PPO Report into the death of  

Mr Raymond Cartwright on 6 August 2023 at HMP Risley  

 

 

Rec 

No 

 

Recommendation 

 

Accepted 

/ Not 

accepted 

 

Response 

Action Taken / Planned 

 

Responsible Owner 

and Organisation 

 

Target Date 

1 The Governor and Head of 
Healthcare should agree protocols 
for recording the reasons for missed 
clinical appointments, audit these 
and appropriately address any 
emerging issues. 

Accepted Any non-attendance of healthcare appointments 

is recorded and monitored. These are reported 

and discussed at quarterly local delivery boards 

where themes are identified and addressed in 

partnership between the Head of Healthcare and 

Healthcare link governor. 

Governor  

HMPPS 

 

Head of Healthcare 

Greater Manchester 

Mental Health NHS 

Foundation Trust 

Completed 

2 The Governor should ensure that 
the medical sections of risk 
assessments are fully completed, 
and in circumstances where this is 
genuinely not possible, the 
authorising officer should indicate 
why, and when restraint levels will 
be reassessed. 

Accepted Operations Governor to issue guidance and a 

reminder to all Custodial Managers and members 

of the Senior Management Group regarding the 

completion of PER forms. The importance of 

completing the medical section, or recording 

justification for not doing so, will be emphasised. 

Cuffing arrangements and reassessment will be 

in line with the Graham judgement. 

Governor 

HMPPS 

March 2024 

 


