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Action Plan in response to the PPO Report into the death of
Mr Timothy Frank on 10 February 2025 at HMP Ranby

Rec | Recommendation Accepted Response Responsible Owner Target Date
/ Not Action Taken / Planned and Organisation
accepted
1 The Head of Healthcare should Accepted | Standardised Care plans are in place for patients | Head of Healthcare Complete
ensure that if a prisoner has a with stable medical conditions. Individualised Northamptonshire
medical condition, a care plan is put care plans are in place for those that require Healthcare NHS

in place as soon as healthcare staff
are made aware of this condition
and it is updated on a regular basis.

additional interventions. Foundation Trust

All patients with Long Term Conditions are on a
recall and monitored at least annually

2 The Head of Healthcare should Accepted | Waiting lists are now managed through weekly Head of Healthcare Complete
review the GP triage process to patient tracker list meetings and continue to be Northamptonshire
ensure prisoners are placed on the monitored through monthly quality performance Healthcare NHS
correct waitlist depending on their schedule reporting. Foundation Trust

need.
Daily triages are undertaken by the ACP and
Nurse to ensure patients are seen in a timely
manner by the appropriate clinician.
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