
Emergency contact 
details 

Crisis support and intervention

Lifeline NI and Samaritans provide counselling, 24 hours a day, 
seven days a week, for anyone who needs support.

Call Lifeline NI: 0808 808 8000 or use 

Deaf and Hard of Hearing textphone: 18001 0808 808 8000

Call Samaritans: 0808 808 8000

Victims and Survivors Service (VSS)

The VSS delivers services and support to victims and survivors 
of the Troubles/Conflict. It funds and works in partnership with 
community-based organisations.

Email: enquiries@vssni.org

Call: 028 9027 9100

See: www.victimsservice.org
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