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WHEN POP DO HAVE AN ISSUE, APPOINTMENTS ARE THEIR BIGGEST
ISSUE WHII-ST ON PROBATION IN DERBY CITY Q: | have been able to contactmy

Probation Officer when needed

(21/87) said that ‘Appointments’ are the biggest
challenge regarding their probation experience — The most

o 64%
popular response for those with issues.

However, (12/87) said that ‘Appointments’ are what is 21%
good about their probation experience. 8% 3% 3%
felt that their appointment time suited them. Strongly Agree Undecided  Disagree Strongly
Agree Disagree
Those who had a negative experience did so for the following
reasons:
PQO's have long wait times at appointments (majority of Q: | have been able to have appointments with
responses). my Probation Officer at a time that suits me
Having to travel long distance to get to appointments. 729

(12/87) named ‘Travel’ as their biggest issue with
their probation experience.

Some complained of little consideration to their
circumstances i.e. health conditions, work and childcare

15%

commitments. 6% 59, -~
People often report experiencing a disorganised induction. _ _
Strongly Agree Undecided  Disagree Strongly

Agree Disagree



PEOPLE-ON-PROBATION’S VOICE REGARDING WHETHER OR NOT THEY
GET WHAT THEY NEED FROM APPOINTMENTS




1 IN 2 RATED THE
RELATIONSHIP WITH THEIR PO
POSITIVELY

= In general, people in Derby City have a positive
relationship with their PO. People on Probation often
comment on their PO’s willingness to be flexible and
work on issues together.

= 56% of those who answered stated their relationship
with their PO when asked ‘what has been good about
your probation experience?’ -

= The 14% that see their relationship with PO as
problematic often report the frequent changing of
officers as they feel like they need to start probation
process all over again. Whereas some feel that there is
a lack of consideration for their personal circumstances
and needs.




PEOPLE ON PROBATION WANT
MONTLY APPOINTMENTS

(47/87) of People on Probation want
‘Monthly’ appointments to see their PO — By far
the most popular response.

The type of contact People on Probation want
varies, with the majority (59%) mentioning that
they prefer face-to-face contact.

Some People on Probation prefer remote or
occasional face-to-face appointments due to their
work and family commitments and long distance
they need to travel to get to appointments.

Most respondents report being happy with the
flexibility and support they receive from their POs.
For example, help with travel costs and
adjustments to appointment times. However,
others do not receive the same accommodations.

Q: How often do you think you should see your
Probation Officer?

55%

14% 18%
0

1% 6% 6%
Twice Weekly Twice Monthly ~ Once Every Once Every
Weekly Monthly 2months 3 months

“I prefer face to face as | get more out of this kind ofappointment.”

“Face to face works for me, | don’t need much help now but it’s
good to catch up now in person.”

“The distance is just so far for me, | work in London Monday-
Friday so it doesn’t really take that into account. | would like more
telephone consults instead, so it doesn’t impact my work.”



PEOPLE FEEL SAFE AT PROBATION OFFICES AND ARE ABLE TO HAVE

PRIVATE CONVERSATIONS WITH THEIR POs

Q: | feel safe accessing
probation services

74%
63%
17%
6%
2% 1%
Strongly Agree Agree Undecided Disagree Strongly Strongly Agree
Disagree

Q: When needed, | have been
able to have conversations in
private with my Probation Officer

18%

Agree

10%

Undecided

3%
[ |
Disagree

5%
]

Strongly
Disagree



NEARLY 3 IN 4 THAT NEED
SERVICES HAVE ACCESS TO THEM

= 46% of People on Probation don’t need support
with services.

= 72% (34/46) of those surveyed, that need
different services, had access to the services they
need.

= There is a good level of support with Education,
Training and Employment in the area, many
comment on receiving helpful support (9% see it
as a positive, 2% see it as an issue).

= However, some report experiencing issues with
UPW. For example, the lack of local opportunities,
start delays, and cancellations.

= 9% of People on Probation stated that help with
housing is a positive of their probation experience.
However, 9% of people said it was their biggest
challenge.

= Some people interviewed also remarked they
appreciate the help claiming job seeker’s
allowance.

21%

Strongly
agree

Q: Probation have helped me accessthe 46%
services | need

18%

Agree

3%
I
Undecided

6%
]

Disagree

6%
]

Strongly  Did not need
disagree access to
services



LESS THAN HALF FELT SUPPORTED IN REGARD TO ACCESSING SERVICES
RELEVANT TO THEIR PERSONAL NEEDS

HAVE
BEEN ABLE TO
ACCESS

HAVE BEEN
ABLE TO
ACCESS

HAVE BEEN
ABLE TO
SERVICES ACCESS
RELEVANT TO

THEIR

PERSONAL

NEEDS

SERVICES IN
THEIR LOCAL
AREA

SERVICES IN A
REASONABLE
TIME




Q: The location of my supervision appointments,

PEOPLE ON PROBATION ARE
TRAVELLING LONG DISTANCES 38%
FOR APPOINTMENTS

= |ssues with ‘Travel’ were the second most prevalent
issue in Derby City, 17% (15/87) perceived it to be

31%

1%

their biggest issue. 9% 10%
= 1 in 5 find the appointments to be outside of what - . .
would be considered a 'reasonable’ travel distance.
Strongly Agree Agree Undecided Disagree Strongly

Disagree

= 52% (24/46) of People on Probation have been
able to access services in their local area.




LESS THAN HALF FELT LIKE THEY HAVE A SAY IN HOW
PROBATION IS RUN

Nobody interviewed felt they’ve been asked about their

opinion on how the service is run. Only one person recalled o _
being informed on how to make complaints. “No, I'm not too sure how we can when this is only timel've
ever been asked aboutit.”

However, of survey respondents stated that
probation have asked for their views about being on
supervision.
Probation services have asked for my views “I've been told how to but | don't know how easy it would be.”
about being on supervision
38%
28%
“l guess a little in the sense how appointment go but that'sall.”
12% 13%
9%
Strongly Agree Agree Undecided Disagree Strongly

Disagree



2 IN 3 ARE HAPPY WITH THE
OVERALL SUPPORT THEY
RE CEIVE FROM PROBATION

= 68% (59/87) of those surveyed either ‘Agreed’ or
‘Strongly Agreed’ that they were happy with the
overall support they received from probation.

The following four areas are what People on
Probation most frequently stated as what has been
good regarding their probation experience.

1. RO/Service User Relationship (56%)

2. Mental Health (15%)

3. Appointments (14%)

4. EI;())/U)SihQ, Education, Training & Employment
(0]

27% (23/87) of those surveyed stated that there
were ‘no positives’ regarding their probation
experience.

D 4



PEOPLE ON PROBATION’S
SOLUTIONS TO THE ISSUES
THEY FACED

A lot of People on Probation don't feel like there is
anything to be changed (47% thought nothing can be
improved)

People on Probation want to reduce the waiting time
for appointments — they’re often left waiting for
upwards of 20 minutes for appointments.

People would like to receive traveling support or have
an option to have their appointments over the phone.

People on Probation want to have a say in how their
service is being run.

Continuity with their Probation Officers or better
handover process would help build rapport and
improve the general experience.
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