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No Recommendation 
Accepted/Not 

Accepted 
Response 

Target date 
for 

completion 
and function 
responsible 

1 The Governor should ensure that an 
appropriate member of staff is appointed
promptly to engage with and support the 
families of seriously ill prisoners 

Accepted Healthcare staff will be reminded by a Notice To Staff that the Head of Safer 
Custody, or the Duty Governor in their absence, must be notified when a 
prisoner has been diagnosed as terminally ill. 
 
A trained Family Liaison Officer will then be appointed to support the prisoner 
and their family. 
 
Additionally there is now an ‘End of Life’ agenda item  at the weekly Enhanced 
Case Review (ECR) meeting attended by the Deputy Governor which discusses 
the cases of terminally ill prisoners and ensures appropriate engagement with 
the family is taking place. 
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