
Action Plan- Andrew Liddle at HMP Birmingham on 07/11/16 

Jam
es  Recommendation 

Accepted/
Not 

Accepted 
Response 

Target date for 
completion and 

function 
responsible 

1 The Director should ensure that all 
prison staff are made aware of and 
understand PSI 03/2013 and their 
responsibilities during medical 
emergencies, including using the 
appropriate emergency code to 
effectively communicate the nature of 
a medical emergency and ensure an 
emergency ambulance is called 
immediately. 

Accepted The education staff who attended to Mr Liddle have now been 
refreshed in the appropriate use of emergency codes.  The 
requirements and circumstances surrounding use of 
emergency codes has been reviewed and republished in April 
2017.  Third party staff have been specifically targeted in this 
distribution to ensure full coverage of staff who are working 
face to face with prisoners. 
 
HMP Birmingham also has a Memorandum Of Understanding 
(MOU) with West Midlands Ambulance Service.  This is good 
practice that has been recognised and replicated in the West 
Midlands Region. 
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