
Action Plan: Arthur Denton at HMP Humber 
 

No Recommendation Accepted/Not 
Accepted Response 

Target date for 
completion and 

function 
responsible 

Progress (to be 
updated after 6 

months) 

1 The Governor and Head of Healthcare 
should ensure that prisoners do not 
miss hospital appointments for suspected 
cancer and other urgent matters, 
unless there are properly justified, 
exceptional and fully recorded reasons. 

Accepted  The Head of Healthcare has communicated to all 
staff via a full staff meeting in December 2015 that  
prisoners must not miss hospital appointments for 
suspected cancer and other urgent matters, unless 
there are properly justified, exceptional and fully 
recorded reasons.  
  
All hospital appointments of prisoners are recorded 
on SystmOne (prisoner electronic records), which is 
monitored by the Head of Healthcare on a weekly 
basis. The Head of Healthcare will also contact the 
respective hospital to rearrange any missed 
appointments for all prisoners. Hospital appointments 
are discussed at the weekly healthcare provider 
meetings. 
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Completed  

 

 


