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Accepted 
Response 

Target date for 
completion and 

function responsible 

1 The Governor should ensure that hospital 
appointments are not cancelled unless there 
are overriding, fully justified and documented 
security reasons, and there is no detriment to 
the prisoner’s health 

Accepted Healthcare administration staff are required to seek advice 
from the clinical lead before any hospital appointment is 
cancelled or rearranged, in order to ensure that this can take 
place without any detrimental impact on the patient.  Any such 
appointments are rearranged to take place at the earliest 
opportunity. 
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