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No Recommendation Accepted/Not 
Accepted Response 

Target date for 
completion and 

function 
responsible 

1 The Head of Healthcare should introduce a 
care plan for management of chronic 
diabetes in line with NICE guidelines. This 
template should be readily available to 
healthcare staff on SystmOne. 

Accepted A care plan template for the management of chronic diabetes which is in line 
with NICE guidance is embedded in SystmOne.  All staff are aware and have 
access. Online training modules in diabetes and other LTCs are allocated to 
all staff for completion. 

Completed  
 
Head Of 
Healthcare 

2 The Head of Healthcare should ensure that 
all prisoners with diabetes are  provided 
with education and appropriate support on 
how to manage their condition and to 
tailor their diet accordingly 

Accepted All prisoners with diabetes are given regular appointments at Long Term 
Conditions (LTC) clinics, at which time they are given education and 
appropriate support on how to manage their condition.   

Completed  
 
Head Of 
Healthcare 

3 The Head of Healthcare should ensure that 
in the event of SystmOne being unavailable 
staff are aware of the importance of 
documentation in line with the Nursing and 
Midwifery Code 

Accepted There is a copy of The Code in the nurse’s station and staff have been 
reminded at team meetings of the importance of accurate, timely 
documentation and record keeping.  An online record keeping training 
module has been introduced and staff given protected time to complete. 

Completed  
 
Head Of 
Healthcare 

4 The Head of Healthcare should ensure that 
all healthcare staff are aware of the signs 
of rigor mortis and when it is appropriate 
to start CPR in accordance with European 
Resuscitation Council Guidelines. 

Accepted The Resuscitation Policy has been circulated to all staff and a copy is in the 
nurse’s station.  The signs of rigor mortis and other conditions whereby it is 
not appropriate to start CPR have been discussed at several minuted team 
briefs.  All staff undertake ILS training in line with European Resuscitation 
Council Guidelines. 
 

Completed  
 
Head Of 
Healthcare 

 

 


