
Action Plan – Zahid Iqbal, NC, HMP Lindholme. 29/08/2016

No Recommendation Accepted/Not 
Accepted Response 

Target date for 
completion and 

function 
responsible 

1 The Head of Healthcare should 
ensure that the reception screening 
process triggers appropriate review 
and referral where there is doubt 
about a prisoner’s health 

Accepted The Head of Healthcare will review the current reception 
screening process and ensure that appropriate referrals are 
made when there is a doubt about a prisoner’s health. 
Assurance check to also be implemented by healthcare 
manager.

July 2017 
Head of Healthcare 

2 The Governor should ensure that 
staff unlocking prisoners satisfy 
themselves that the prisoner is alive 
and breathing 

Accepted A notice to staff will be published reminding staff to check the 
welfare of prisoners at unlock.  A new system is to be introduced 
which will require all staff to sign/record that welfare checks have 
been undertaken. An assurance system will be implemented by 
wing Custodial Managers. 

August 2017 
Head of Residence 
and Services 

3 The Governor should ensure that all 
staff are aware of PSI 03/2013 and 
local guidance and understand their 
responsibilities during medical 
emergencies, including that staff use 
the appropriate code to communicate 
a medical emergency immediately.

Accepted An instruction has been published reminding staff of the correct 
emergency response codes. Two members of staff received the 
training for trainer package in June 2017 and staff training will 
commence in July 2017. All individuals that carry a radio and 
have prisoner contact will receive the code red/blue training. 

August 2017 
Head of Reducing 
Reoffending 

4 The Governor and Head of 
Healthcare should ensure that prison 
and healthcare staff are given clear 
guidance about the circumstances in 
which resuscitation is inappropriate.

Accepted A notice to staff will be published providing staff with guidance 
about the circumstances in which resuscitation is not 
appropriate. In addition to this, residential managers will explain 
this to staff at the monthly team briefings. 

August 2017 
Head of Reducing 
Reoffending 

 


