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1 The Governor should ensure 
that, when a cell door is 
unlocked, staff satisfy 
themselves of the safety of the 
prisoner and that there are no 
immediate issues that need 
attention. 

Accepted Operational Instruction OI-008-2017 ‘Wellbeing of Prisoners when 
Unlocking Cell Doors’ was issued to all staff in May 2017. This notice to 
staff is to ensure that all staff are aware that when unlocking a cell door 
they must assure themselves of the wellbeing of the occupant of the cell. 
 
This Operational Instruction will be reinforced to staff during daily 
Operational Briefings held by the Residence Managers at both Parkhurst 
and Albany sites  
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