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1 The Head of Healthcare should ensure 
that clinicians consider a prisoner’s 
overall symptoms in a holistic manner, 
so that any indicators of disease 
progression are quickly acted upon. 

Accepted  This would be an expectation of any member of healthcare staff that is 
carrying out a patient assessment. Both the screenings and signposting for 
treatment include auto-referrals which trigger further treatment, request 
specialist input or flag up the need for appointments. These sit as tasks on 
the system so are acted on as part of normal protocol. The task list is 
monitored daily. Clinicians have been reminded by e-mail instructions of the 
requirement to consider a prisoner’s overall symptoms. 

Complete 

Head of 
Healthcare 

2 The Head of Healthcare should ensure 
that care plans are developed and 
regularly reviewed for all chronic 
conditions, particularly where frequent 
requests for medication are made. 

Accepted  All patients who have chronic or long-term conditions identified now have a 
care plan request generated automatically. This is completed and is ‘read’ 
coded on the system. During this process, review dates are entered and are 
flagged when due. 

Complete 

Head of 
Healthcare 

3 The Head of Healthcare should ensure 
that multi-disciplinary meetings are 
held at regular frequency in cases 
where a prisoner has complex 
conditions and multiple prescriptions 
for medication. 

Accepted  There are three multi-disciplinary forums currently active at HMP Hewell as 
follows: 

1. The prison co-ordinated SCP (supporting Complex Prisoners) meeting 
which is held weekly.  

2. Healthcare Multi-disciplinary Team meeting – mainly a focus on mental 
health and the in-patients unit, held weekly.  

3 MPCCC (Multi-Professional Complex Case Conference) a GP led healthcare 
forum to discuss complex health needs. 

Complete  

Head of 
Healthcare 

4 The Governor and Head of Healthcare 
should ensure that all staff 
undertaking risk assessments for 
prisoners taken to hospital understand 
the legal position, 

Accepted  All managers undertaking Duty Governor and Orderly Officer duties and 
completing risk assessments will be reminded by e-mail of the need to fully 
take into account the health of the prisoner and to ensure that risk 
assessments are based on the actual risk the prisoner presents at the time. 

Complete 

Head of Safety & 

Head of 
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and that assessments fully take into 
account the health of the prisoner and 
are based on the actual risk the 
prisoner presents at the time. 

This will be reiterated to all staff in an annual notice.   Healthcare 

   


