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1 The Governor should ensure 
that the local emergency 
protocol meets the 
requirements of PSI 03/2013, 
that the communications 
room calls an ambulance as 
soon as an emergency 
medical code is called, and 
that there is no unnecessary 
delay in paramedics reaching 
a prisoner in a medical 
emergency. 

Accepted The local emergency protocol was reviewed in February 2016 to ensure that it meets the 
requirements of PS1 03/2013 Medical Emergency Response Codes. A Governor’s Order 
issued in February 2016 reminded all staff about the local emergency protocol and 
restated the requirements for the communications room to call an ambulance as soon as 
an emergency medical code is called and to ensure that there is no unnecessary delay in 
paramedics reaching a prisoner in a medical emergency. 
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