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1 The Governor and Head of 
Healthcare should ensure that the 
mental health in-reach team are 
immediately informed when a 
prisoner is not complying with 
anti-psychotic and other mood 
altering medication. They should 
ensure that, where appropriate, 
discipline staff are made aware of 
non-compliance with 
medication so that a full risk 
assessment can take place. 

Accepted All medical staff were reminded during a verbal briefing 
during March 2017 that direct contact should be made 
with the prescribing team and Mental Health Team 
where a prisoner is not compliant with critical 
medication. This is covered in Section 1.12 of the 
Medication Administration policy and available via the 
Trust website, and was also circulated via email in April 
2017. 
 
Where it is considered appropriate by the Mental Health 
team and the prescribing clinician, information relating 
to non-compliance will be shared with the discipline staff 
if there is evidence of an increased risk to self or others. 
This is outlined in the Protocol for Throughcare, which 
was verbally briefed to staff in March 2017, and an 
email outlining this information was circulated to these 
staff in April.  
 
This information now forms part of the induction for new 
healthcare staff. 
 

Head of 
Healthcare 
Completed.  

 


