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1 The Governor of HMP 
Buckley Hall should review 
the procedures for roll 
checks and ensure that, 
when being carried out, staff 
satisfy themselves of the 
safety of the prisoner and 
that there are no immediate 
issues that require attention. 

Accepted A Governors Order (008/2017 - Blocked Observation Panel) has been published 
to inform all staff of the process to follow when a prisoner blocks their 
observation panel. Staff are instructed to immediately seek to engage with the 
prisoner and ask them to remove the blockage. Where there is no response, the 
incident will be escalated to the Orderly Officer so that immediate efforts are 
made to enter the cell and to check on the welfare of the prisoner/s. 
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