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completion and 
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1 The Governor should ensure that all 
staff are made aware that if a 
prisoner is unresponsive, they should 
check for a pulse and determine 
whether he is breathing. 

Accepted  The actions expected of a ‘first on scene’ who is not a trained first aider are outlined 

in the First Aid Needs Assessment, but would essentially be to raise the alarm via 

radio or emergency telephone.  

The Governor will now ensure that the First Aid Needs Assessment is reviewed in 

November 2018 to include, that staff should check for a pulse and determine 

whether the prisoner is breathing. All staff will be made aware that if a prisoner is 

unresponsive, that staff should check for a pulse and determine whether the 

prisoner is breathing.  This will be achieved through issuing each member of staff 

with guidance on national NHS procedures on: 

• Pulse - How do I check for a pulse? (Finding a pulse and checking for a 
pulse) 

• Breathing - How to check if a person is still breathing? 

These new guidelines will be incorporated with the procedures Emergency 

Response in Custody (ERIC) ‘Code Red/Blue’ procedure in November 2018. 

Currently, the first aid provision at Frankland is in line with PSI 2015-29.  There is at 

least one “First Aid” trained member of staff available at all times. This member of 

staff is identified and detailed to that duty each day, by the People Hub. All new 

Prison Officers undertake Emergency First Aid Training during their entry level 

training, which includes Basic Life Support (CPR). This is a relatively new initiative, 

introduced in INSERT 01/04/2018 applying to newer officers. 

All Duty First Aiders have undertaken First Aid at Work Training, which is provided 
in-house by trained instructors. There are currently 90 trained members of staff and 
in-date within the prison.  In addition to this, there is a Duty Nurse at all times, who 
will respond to prisoner emergencies, including where appropriate following the 
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Emergency Response in Custody (ERIC) ‘Code Red/Blue’ procedure. 

2 The Governor should ensure that 
emergency contact details for 
prisoners’ next of kin are accurate 
and kept up to date and, in the event 
of a death, ensure that the prisoner’s 
family is informed as soon as 
possible in line with national 
guidance. 

Accepted The Safer Custody department now conduct a weekly check on the prisoner 

information system (NOMIS), to identify any prisoners’ who do not have a recorded 

next of kin. The weekly check was introduced in June 2018.  This check is built into 

the weekly actions log to ensure it is undertaken. A request is made to the prisoner 

to provide next of kin details. This is then updated on NOMIS.  

HMP Frankland have a dedicated Family Liaison Officer (FLO) rota. The FLO is on call 
24 hours each day.  HMP Frankland’s contingency plans were reviewed in June 
2018, and the FLO role is included within the contingency plans actions. They are 
responsible for contacting the prisoners’ family to inform them of the death. This is 
in line with PSI 64/2011. 
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