Action Plan - Ryan McGrath HMP Wymott. NC 24/10/2016

Accepted /

Target date for

No Recommendation Not Accepted Response f completion anq
unction responsible
1|The Head of Healthcare at HMP Swansea
HMP Swansea and HMP Accepted June 2017
Wymott should ensure that The Head of Healthcare and Charge Nurse have visited the local health
community health records are board audit team to explore the process for implementation of requesting Healthcare
requested for all new prisoners, health records for all new prisoners.
as per PSO 3050 and that past
medical history is appropriately The review will commence in March 2017 where a small working group
considered. involving Head of Healthcare, nurse admin staff and the doctor will
formulate best processes.
The aim of the group will be to identify who is best placed to request
records/ patient summary from the GP, who is the best person to read and
action any intervention from the patient summary and then scan information
into the SystmOne core record. This process will be in place by June 2017
for all new prisoners.
HMP Wymott
Accepted [HMP Wymottis a Category C training establishment and does not receive  |\arch 2017
prisoners directly from court. Upon transfer to HMP Wymoitt all prisoners
receive a healthcare screening, and if it is found that the GP record has not |Healthcare Manager
been uploaded to SystmOne, or was not requested by the local prison
establishment to which the prisoner was initially allocated, all documentation
will be requested by healthcare staff at HMP Wymott.
Wymott Healthcare staff have access to SystmOne, including historical
clinical records which have been created whilst the prisoner has been in
custody.
2|The Head of Healthcare at
Wymott should ensure that staff| Accepted |In all instances where healthcare are unable to obtain an urgent blood test [March 2017

do not delay arranging urgent
blood tests for patients where

healthcare staff are unable to

which has been requested, the patient will be transferred immediately to
acute hospital for this to be completed and any further tests required.

Healthcare Manager




complete them themselves. Staff have been reminded of this recommendation (via email 26"
March) and have been instructed that this recommendation is to be
implemented with immediate effect.




