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1 The Governor should review the 
effectiveness of the radio network to 
ensure that staff can communicate 
appropriately in an emergency. 

Accepted Hytera (Tetra radio) support to review signal and coverage of the radio 
network especially in connection with Cambria wing. Effective measures 
will then be taken to address the risk by placing any relevant boosters or 
other remedial action.  
 
Additionally, should staff not receive a response to their call over the 

radio net they have been instructed to immediately move to a new 

location and try again whilst alerting staff in the immediate vicinity of the 

need for assistance.  Should there still be issues with transmission then 

staff should go to the nearest telephone and dial the emergency number 

222. This will alert the staff in the Control Room of an emergency 

situation. 
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