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responsible 

1 The Head of Healthcare should ensure that 
healthcare staff receive training to help detect 
and treat early warning signs of deterioration in 
prisoners with chronic conditions, take and 
record observations as required and record 
actions and decisions about their ongoing care 
in their medical records. 

Accepted The nurses use National Early Warning Score (NEWS) when 
assessing for deterioration in prisoners with chronic conditions. This 
is linked to SystmOne and the nurses have training in the use of this 
assessment tool during their four week induction period.  
 
A rolling programme of additional training has been organised and 
forms part of all new staff’s competency induction and is revisited 
monthly in the clinical team meetings. Training will be on going and 
staff competency assessed by the clinical supervisor and clinical 
lead. 
 

Head of 
Healthcare 

 
Completed 

2 The Governor should ensure that the prison 
complies with Prison Service guidance about 
contacting the families of deceased prisoners. 
Where it has not been possible for prison staff 
to inform the prisoner’s family, a visit should be 
arranged as soon as possible afterwards. 

Accepted Every attempt is made to contact prisoner’s families as soon as 
possible.  
 
All managers have been reminded of the importance of contacting 
and visiting families in accordance with PSI 64/2011. This has been 
undertaken via face–to–face briefings with managers and 
electronically via email. 
 

Head of 
Residence and 

Safety 
 

Completed 
 

 


