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1 The Head of Healthcare should 
ensure that prisoners are 
assessed for cardiac risk factors 
in line with NICE guidelines. 

Accepted All prisoners transferred to HMP Onley are now assessed in reception using 
a comprehensive screening tool. The screening asks specific questions 
regarding existing heart problems and related risk factors. Prisoners on 
current medication for any condition are seen by the GP within two weeks. 
Prisoners unable to attend allocated clinic appointments due to visits or 
adjudications are provided with alternative appointments and re-booked to 
ensure they are assessed for cardiac risk factors in line with NICE 
guidelines. 
 

Head of 
Healthcare 
Completed 

2 The Governor and Head of 
Healthcare should ensure that 
there is an effective protocol in 
place so all staff are aware of 
how to respond when a prisoner 
reports sudden chest pain. 

Accepted A Governor’s Order relating to the appropriate use of ‘code blue code red’ 
procedures was published in February 2017 with a published policy with 
clear guidance for staff on how to respond to prisoners reporting chest 
pains, including actions for communications of staff in line with PPO 
recommendations and national guidelines. 
 
 
Compliance with procedures are now monitored through the Safety 
Programme at HMP Onley. Management assurance checks are taking place 
to confirm staff understanding on emergency responses. 
 

Deputy Governor 
and Healthcare 
 
Completed 

3 The Governor should ensure that 
prisoners identified as using illicit 
drugs, including NPS, are 
referred to drug treatment 
services and that there is an 
active response to security 
intelligence, as part of an 
effective drug supply 
reduction strategy. 

Accepted A refreshed drug strategy is being developed as part of a wider local Safety 

Programme. This strategy will be informed by a local Healthcare Need 

Analysis and intelligence of substance misuse within the establishment. The 

strategy will seek to support men and signpost them to drug misuse 

services.  

As part of a wider residential review, we are also seeking to improve the 

services and support offered with our partner Phoenix Futures. A review of 

the internal drug testing framework will be undertaken to ensure that we are 

more proactive and intelligent in managing drug information and diverting 

Head of Safer 
Custody, Head of 
Security and Head 
of Healthcare. 
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men from unnecessarily punitive measures within the prison discipline 

system. 

4 The Governor should ensure 
that, when a cell door is 
unlocked, officers satisfy 
themselves of the wellbeing of 
the prisoner and that there are no 
immediate issues that need 
attention. 

Accepted A Governor’s Order (004/2017) has been published (7 February 2017) to 
remind staff of the requirement to satisfy themselves of a prisoner’s 
wellbeing when a cell door is unlocked.  
 
Management visits take place during unlock periods to ensure the wellbeing 
of prisoners.  Staff briefings and dedicated security/safety training also 
include the requirement that staff check the wellbeing of all prisoners during 
unlock.  
 
Recommendations from PPO reports are added to the establishment PPO 
action plan and form part of the minutes of the Safer Prisons meeting that 
are available to all staff. 
 

Deputy Governor 
 
Completed 

 


