
Action Plan – Natural Causes – HMP Littlehey – Peter Hope 

No Recommendation Accepted/Not 
Accepted Response 

Target date for 
completion and 

function responsible 
1 The Head of Healthcare should ensure 

that emergency dental appointments 
are made promptly. 

Accepted Time for Teeth, the dental provider, will prioritise 
appointments for dentures.  This will be formalised in a 
Standard Operating Procedure (ratified at local level by the 
Clinical Governance Committee).  Additionally, performance 
against SOP will be subject to clinical audit after 6 months. 
 
Nursing staff will add patients who have lost their dentures 
to the dental waiting list as an emergency and contact the 
Kitchen. 
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