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Target date for 
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responsible 

1 The Head of Healthcare 
should ensure that the 
causes of unexplained 
symptoms are fully 
investigated 

 
Accepted 

 
When a prisoner presents with unexplained symptoms, further urgent 
tests will be carried out for example fluid balance, blood tests and 
admission to the inpatient department to ensure closer observation and 
follow up.   
 
Consideration of an urgent assessment in hospital will be made to 
eliminate potentially treatable conditions. 
 
The outcomes from the clinical review were shared with clinicians in 

May and discussed with clinicians at the Quality Governance board 

where all recommendations are shared as lessons learned 

 

October 2017 
 
Head of 
Healthcare 
 
 
 
 
Completed 
 
Head of 
Healthcare 
 

2 The Governor must ensure 
that there are sufficient staff 
on duty at all times with up to 
date training to administer 
basic life support in an 
emergency and are aware of 
the importance of starting 
Cardiopulmonary 
resuscitation at the earliest 
opportunity 

Accepted All Custodial Managers will be prioritised for Basic Life Support 
Training to ensure that there is always a member of staff on Nights 
who can administer First Aid.  
 
Cardiopulmonary Resuscitation is taught as part of the Basic Life 
Support Training. In addition to this Primary Health Care at Elmley, 
IC24, have now recruited a number of paramedics who carry out the 
role of Hotel 1. They are responsible for attending all general and 
medical alarms.   

October 2017 
 
Head of 
Business 
Assurance 

 


