Action Plan — Abdul Wahid Rehman. HMP Humber. NC. 03/02/2018

Target date for
No Recommendation Glesa it e Response completl?n and
Accepted function
responsible
1|The Governor should ensure that  |Accepted A staff information notice is circulated every quarter to inform staff of the correct Complete

staff confirm the wellbeing of
prisoners when unlocking cells; and

procedures for checking wellbeing when unlocking prisoners.

Head of Safer

In 2018 the notices were sent as follows: Custody
e Noticel26/2018 —10/05/2018
e Notice 215/2018 — 16/08/2018
e Notice 253/2018 — 15/10/2018.
The next notice is scheduled to be published at the end of January 2019. This notice will be
used to brief staff during wing briefings and circulated via email to all staff.
2[The Head of Healthcare should Accepted Continuing actions means that Long Term Conditions (LTC) processes in particular |Complete
ensure that prisoners with long- with regards to dementia patients are continuously reviewed, the last one being
term conditions are managed and ) ] ) o ) ] Head of
reviewed in line with guidance. completed in October 2018. Patients are identified on reception/second screening Healthcare

as having a LTC. A pre-set care plan which observes the respective NICE (National
Institute for Health and Care Excellence) Guidance for that particular LTC is opened
and followed for LTCs and the screening nurse informs Admin by way of audited
tasks on SystmOne to allocate to nurse clinic.

When patients are diagnosed with an LTC an icon on SystmOne becomes present
on the patient page, highlighting this diagnosis.

National templates on SystmOne are followed and completed for each patient
contact in this clinic. Patients with an LTC are regularly reviewed by way of

SystmOne reporting by the Senior Nurse. Specialist clinicians will be booked to




undertake reviews and provide intervention to patients as required. This was
introduced in October 2018.

All of the Healthcare interventions are in line with NICE guidance and reviews of
changes to NICE guidance are undertaken in Governance Meetings as directed.




