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No Recommendation Accepted/Not 

accepted 
Response Target date for 

completion 
and function 
responsible 

1 The Governor should take active 
steps to ensure that all staff 
understand and follow mandatory 
procedures in a medical emergency 
and use the appropriate emergency 
code, which results in an 
ambulance being called 
immediately.    
 

Accepted The Governor will make sure that the requirements 
within Prison Service Instruction (PSI) 03/2013, 
‘Medical Emergency Response Codes’ are embedded 
across all grades of staff in the establishment, and an 
immediate review of the Emergency Response 
Protocol has been completed.  
 
The prison is also committed to completing one to one 
discussions with every member of prisoner facing staff, 
informing them of the requirements of PSI O3/2013, 
and obtaining written confirmation from them of their 
understanding.   
 

30 June 2015 
 

The Governor 

2 The Governor should ensure that 
all staff undertaking risk 
assessments for prisoners taken to 
hospital understand the legal 
position, and that assessments fully 
take into account the health of a 
prisoner and are based on the 
actual risk the prisoner presents at 
the time. 
 

Accepted All Custodial Managers are fully aware of the 
requirements regarding restraints in respects of 
prisoners leaving the establishment during medical 
emergencies.  However, based on this 
recommendation all Custodial Managers will have a 
one to one update from the Head of Healthcare and 
Head of Security about the risk posed on escort and 
make sure the appropriate levels of restraints are 
considered and applied. 
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