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No Recommendation 
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Response 
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responsible 

1. The Head of Healthcare should 

ensure that prison GPs and other 

healthcare staff understand the 

purpose and outcomes of 

healthcare segregation visits and 

communicate with prisoners 

appropriately to ensure their 

welfare and wellbeing. 

Accepted The Head of Healthcare has provided the nursing and healthcare teams 

with a copy of Dartmoor’s local segregation policy to ensure that they are 

familiar with the policy, and to remind them of the requirement to satisfy 

themselves of the wellbeing of prisoners located in the segregation unit, 

and record their interactions with them to improve the quality of local 

documentation. 

Healthcare staff no longer use the auto consultation tool on SystmOne to 

record their visits to prisoners in the segregation unit; staff are now 

required to make a narrative entry within the prisoner’s patient record to 

ensure they sufficiently document their visit and assessment of the patient 

at that time. 

Record keeping workshops have been attended by Healthcare staff and 

they will continue to be delivered, to maintain good standards and 

promote discussion regarding the quality of recorded information. 

An audit of Healthcare segregation rounds will be recommended to take 
place in six months to assess quality and compliance. 
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