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1 The Head of Healthcare 
should ensure that all mental 
health staff are up to date with 
Care Programme Approach 
(CPA) training and that staff 
ensure prisoners subject to 
the CPA: 
• have a documented 
therapeutic plan with clear 
objectives; and 
• their care coordinator in the 
prison meets them regularly to 
update the plan and records 
all contact and concerns. 

Accepted All mental health nursing staff have now completed the Greater Manchester 
Mental Health Care Programme Approach (CPA) training. 
 
Staff have been reminded during briefings by the Team Manager that all 
prisoners under the care of the mental health service must have an up-to-date 
care plan in place which makes clear the objectives that have been set. The 
need for regular documented contact and reviews with their caseworker has 
also been reiterated to all staff. 
 
Staff compliance with these expectations is managed through regular 
supervision and appraisal. 

Mental 
Health Team 
Manager 
Completed 

2 The Head of Healthcare 
should ensure that mental 
health nurses receive training 
in the management and 
treatment of prisoners with 
personality disorders. 

Accepted A programme of training in the management and treatment of prisoners with 
personality disorders has been introduced and will be undertaken by the 
Mental Health Nursing Team. This training is being delivered through the 
Knowledge and Understanding Framework (KUF). Other sources of training 
are also being reviewed.  The expectation is that the Mental Health Nursing 
Team will have completed this training by 0ctober 2019. 

Mental 
Health Team 
Manager 
October 
2019 

3  The Governor should ensure 
that staff manage prisoners at 
risk of suicide and self-harm in 
line with national guidelines, 

Accepted The national Suicide and Self-Harm (SASH) training is currently being 

delivered to all staff, including primary care and mental health staff, and 

monitored through the Training Department. The programme is being 

delivered by trained staff from the Safer Living Team, with assistance from the 

Head of 
Safety 
Completed  
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including ensuring that they: 
 • hold an assessment 
interview within 24 hours of an 
ACCT being opened; and: 
• hold a multidisciplinary case 
review within 24 hours of an 
ACCT being opened. 
  
 

Group Safer Custody Team. The training reiterates the requirement for an 

Initial Assessment Interview to be held within 24 hours of an ACCT being 

opened and that this must be multidisciplinary. In addition the Group Safer 

Custody Team have recently delivered caremap training to all Operational 

Band 4 and Band 5’s. 

The Safer Living Team has also sent by email to all staff, a Local Guide to 
Caremaps, as well as a PowerPoint presentation outlining the actions that 
must be followed within the first hour and first 24 hours of the opening of an 
ACCT document. 
 
Compliance with these procedures are checked on a daily basis by the Wing 
Manager and also by the Duty Governor. 
 
The Night Orderly Officer also conducts a weekly ACCT management check 
on all open ACCT documents.  A further 10% are checked by the Head of 
Safer Living and the Equalities Custodial Manager on a monthly basis.   

 


