
Action Plan –  Mr Marlon Watson at HMP Dovegate –Self-Inflicted Death on 29/09/2018 

No Recommendation 
Accepted/Not 

Accepted 
Response 

Target date 
for 

completion 
and function 
responsible 

1 The Director should ensure that 
control room staff call an ambulance 
as soon as a medical emergency 
code is broadcast. 

Accepted All control room staff were reminded during staff briefings in October 
2018 and April 2019 that they must call an ambulance as soon as a 
medical emergency code is broadcast. Refresher notices about calling 
an ambulance when a medical emergency code is broadcast are now 
displayed in the communications room.   

Director and 
Head of 
Security 
Completed 

 

2 The Chief Executive of HMPPS 
should provide the Ombudsman 
with a revised date for issuing 
detailed national guidance on 
measures to reduce the supply and 
demand of drugs in prisons, and an 
assurance that this new date will be 
met. 

Accepted The national Prison Drug Strategy was published in April 2019. This 
provides overarching direction for HMPPS and key partners, while the 
Guidance provides practical advice and examples of good practice, 
which will be embedded across the prison estate.  

CEO HMPPS 
Completed 

 

 


