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1 The Head of Healthcare should ensure that clinical 
staff assess and manage prisoners with 
deteriorating chronic condition effectively to 
enable good standards of care, including that: 
▪ All treatment and care is fully documented in 

prisoners’ medical records to allow effective 
continuity of care. 

▪ Clinical staff use appropriate assessment and 
monitoring processes, in particular to monitor 
fluid balance and record vital signs. 

▪ Clinical staff have up to date training in using 
Modified Early Warning Scores and are aware 
of the triggers for escalation and when to refer 
to hospital promptly. 

Accepted Healthcare is now provided by Care UK.   Patients with complex 
care needs are discussed at daily handover meetings. 
 
Training sessions on the use of the SystmOne electronic patient 
record system are being arranged, and staff have been advised of 
the importance of fully documenting the care that they provide.  
 
Healthcare staff are now required to undertake minimum daily 
observations on all patients, and these are increased where 
appropriate on the basis of clinical need. 
 
Training sessions on using the National Early Warning Scores are 
being held, and all inpatient staff will be issued with a pocket size 
guide. 
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August 2016 

2 The Governor should discuss the Graham 
judgment and its implications with all managers 
taking decisions about the use of restraints for 
prisoners taken to hospital and ensure that they 
fully understand the legal position, that 
assessments take into account the health of a 
prisoner, and are based on the actual risk the 
prisoner presents at the time. 

Accepted All managers have been reminded that risk assessments must be 
carried out in line with the Graham judgement.  They will be based 
on a consideration of the individual’s circumstances and the actual 
risk that the prisoner presents at the time, whilst also giving regard 
to the individual’s risk of escape and risk to the public. 
 
Escort staff are instructed to keep in regular contact with the 
prison and immediately to report any significant change in 
circumstances to the prisoner’s condition, and this would prompt a 
review of the risk assessment.  The risk assessment is also 
reviewed daily as part of the escort management check.      
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