Action Plan —Stephen Vine HMP Wandsworth — Natural Causes on 11/04/2019

Target date

Accepted/ for
No Recommendation Not Response completion
Accepted and function
responsible
1The Head of Healthcare |Accepted [The current assurance process highlighted the delay in calling the medical code  |Complete
should ensure that all on this occasion, action was taken by the Head of Healthcare to retrain and assess
staff are familiar with the understanding of medical codes to staff involved. Head of
medical emergency Healthcare
response codes and use A process has been put in place in October 2019 to ensure that all new and
them appropriately existing healthcare staff are aware of the medical emergency codes as per Prison
Service Instruction 03/2013.
To support ongoing assurance of staff understanding, medical emergency codes
will be regular discussed at healthcare staff multi-disciplinary meetings.
2[The Head of Healthcare |Accepted [The Head of Healthcare has implemented additional training for October 2019 to |Complete
should ensure that all ensure that all clinical staff are appropriately trained to respond in emergency
staff are properly trained situations. Head of
to be able to respond Healtchare

appropriately to

emergency situations.

Further training has been given to those staff that have been highlighted as

requiring it.




