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Accepted Response 

Target date for 
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function 
responsible 

1 The Head of Healthcare should ensure healthcare 
staff follow NICE guidelines for monitoring long-
term conditions in accordance with NICE 
Guidelines NG57.  

Accepted The Standard Operative Procedure is to be reviewed in February 
2019 in line with NICE guidance for long term conditions. Training 
for a half day for all primary care staff to understand the Standard 
Operative Procedure for long term conditions and the 
implementation in practice is due to be delivered in March 2019. 
Weekly long term conditions clinic are led by qualified primary 
care nurses and have been embedded into the service delivery 
from November 2018. 

February 2019 

Head of 
Healthcare 

 


