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Response 
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function 
responsible 

1 The Governor should 
ensure, in line with Prison 
Rule 22 and PSI 64/2011, 
that prison staff inform the 
next of kin of seriously ill 
prisoners immediately of 
their admission to hospital, 
to allow the opportunity to 
visit if they wish to do so. 

Accepted The Head of Safer Prisons delivered a verbal briefing to all Senior Operational Managers in 
September 2018, to remind them of the process for deploying FLOs, when a prisoner is 
admitted to hospital with a serious condition, to ensure the next of kin are made aware at the 
earliest opportunity.  
 
The Nationally produced HMPPS guidance for managers on the role and deployment of FLOs 
has also been shared with Senior Operational Managers, to ensure they have the information 
readily available.   
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