
Action Plan –  Mr Roger Gozney at HMP Whatton – Natural Cause on 14/10/2018 

No Recommendation 
Accepted/Not 

Accepted 
Response 

Target date for 
completion and 

function 
responsible 

1 The Head of Healthcare should 
implement a triage template to 
support healthcare staff when 
considering a prisoner’s condition 
and ensuring continuity of care. 

Accepted A template is to be created with the health and Justice IT Team in 
December.  In the interim a basic telephone triage template and 
Healthcare app template has been added to the clinical tree and is in 
use. 

31.12.19 
 
Head of Healthcare 

2 The Head of Healthcare should 
ensure all healthcare staff are 
aware of and understand their 
duties for managing those with 
chronic diseases, particularly those 
who are presenting as unwell. 

Accepted This will be raised in ‘Learning the Lesson Post Incident’ with all 
Healthcare Staff.   All staff adhere to the NMC code and work to their Job 
Description. This is monitored through both clinical and managerial 
supervision. 

30.09.19 
 
Head of Healthcare 

3 The Governor should ensure that 
all staff are reminded of the 
national and local policies about 
entering a cell during medical 
emergencies. 

Accepted A Notice To Staff was published in June 2019 reiterating Code Red/Blue 
process and guidelines regarding entering a cell in patrol state. 

Complete 
 
Governor 

 


