
Action Plan –  Mr Guy Oprey at HMP Long Lartin  – Natural Cause on 31/08/2019 

No Recommendation 
Accepted/

Not 
Accepted 

Response 

Target date for 
completion and 

function 
responsible 

1 The Head of Healthcare and Head 
of Security should develop a 
protocol for an open-door policy to 
allow healthcare staff urgent 
access to prisoners during the 
night state 

Accepted The establishment will develop an open-door policy with input from 
Healthcare and Safer Custody. This policy will provide guidance in future 
instances where urgent access to prisoners is required during night state. 

March 2020 
 
Head of Healthcare 
& 
 
Head of Safer 
Custody 

2 The Head of Healthcare should 
explore the availability of battery 
operated nebulisers for prisoners 
with chronic lung problems who 
require regular external 
appointments 

Accepted For all future cases such as this, the prisoner’s named nurse will make 
contact with their consultant. If clinically indicated to have further 
equipment provided this will be requested through the local trust.  

January 2020 
 
Head of Healthcare 

3 The Head of Healthcare and the 
Head of Safer Custody should 
ensure that the ACCT process is 
not used for long term health 
monitoring 

Accepted Guidance will be circulated to the clinical team around appropriateness of 
opening an ACCT to monitor health concerns. This will be done via the 
MPCCC (multi professional complex case clinic) and a plan of care put in 
place via S1. This guidance will be replicated in a Notice to Staff sent to all 
operational staff working at HMP Long Lartin. SASH training will be 
provided for Healthcare staff to ensure that they are familiar with the ACCT 
document and its purpose. 

February 2020 
 
Head of Healthcare 
& 
 
Head of Safer 
Custody 

4 The Head of Healthcare should 
ensure the waiting times for access 
to Psychology specialists are 
monitored against NHS standards 

Accepted This is monitored against NHS standards monthly via the Performance 
Dashboard and Health and Justice Indicators of Performance. When 
availability of psychology specificities is limited this will be added to the risk 
register and escalated as appropriate.  

January 2020 
 
Head of Healthcare 

 


