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1 The Governor and Head of 
Healthcare should ensure that staff 
consistently implement Haverigg’s 
policy for managing prisoners 
suspected of using PS and other 
illegal substances and ensure that 
members of staff appropriately 
record and share information, 
particularly about potential risk. 

Accepted A notice to staff will be issued in October 2018 providing a reminder of the 
procedures to be followed when managing prisoners who are suspected 
of using psychoactive substances (PS) and other illegal substances. This 
will include the need to record and share information appropriately 
particularly around potential risk. A review of the current strategy for 
tackling the use of PS will also be undertaken. This will commence in 
November 2018 and will include input from key stakeholders. Findings 
from the review will be used to enhance current practices.   
 

Head of 
Safety/ 
Head of 
Healthcare 
January 2019 
 

2 The Governor should ensure that 
all prison staff are aware of the 
correct roll check procedures and 
that, when a cell door is unlocked, 
staff satisfy themselves of 
prisoners’ wellbeing and that there 
are no immediate issues that need 
attention. 

Accepted Learning bulletin issue 6 of 2015 (checking the welfare of prisoners) was 
re - issued to all staff in March 2018 providing a reminder of the 
necessary requirements when carrying out welfare checks, including at 
night. This also included a reminder of the need to ensure that when 
unlocking cells, staff satisfy themselves of the safety and welfare of the 
prisoner and that there are no immediate issues that need attention.  A 
further reissue of the bulletin will take place by November 2018. 
 
These requirements will be reiterated to staff during regular staff briefings 
and by unit managers as part of their daily briefings. This issue will also 
be discussed at Safer Custody meetings. 

Head of 
Safety 
November 
2018 

3 The Governor and Head of 
Healthcare should ensure that, in 
accordance with European 
Resuscitation Council Guidelines, 
healthcare and discipline staff fully 
understand the circumstances in 
which resuscitation is inappropriate 

Accepted In March 2018, as part of their own lessons learned following the review 
into Mr Johnson’s death, the Head of Healthcare provided training to all 
Healthcare staff regarding European Resuscitation Council Guidelines 
(ERC). 
   
The ERC guidance will be shared as part of the Emergency Response in 
Custody training (ERIC) which is provided to all staff during lockdown 

Head of 
Healthcare 
October 2018 
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and are confident about applying 
the guidance on resuscitation 
appropriately 

training mornings. This is a rolling training programme to ensure new staff 
are captured and existing staff are refreshed, and will ensure that the 
circumstances in which resuscitation is inappropriate is understood and 
staff are confident about applying the guidance. 
 
A presentation will also be delivered at the October 2018 full staff meeting 
to ensure awareness of the guidance. This will be delivered by the nurses 
who have completed the Advanced Life Support certificate.  

 


