
 

Action Plan – Mr Derek Humphries at HMP Stafford – Natural Cause on 15/04/2020 
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1 The Governor should ensure 
that staff immediately request 
an ambulance once a 
medical emergency code is 
radioed. 

Accepted Notices were relayed to staff in June 2020 to remind them of this responsibility 

and the Control Room have a notice that also iterates the need for an 

ambulance to be called for a code blue.  An understanding of the instructions 

has been followed up in several verbal QA’s on the Control Room operatives 

who have all stated they would call an ambulance immediately at a Code Blue 

being raised. 
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