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1 The Governor should ensure that 
prison staff manage prisoners at risk 
of suicide or self-harm in line with 
national guidelines, including: 

• assessing the level of risk based on 
all available information and known 
risk factors and not on a prisoner’s 
presentation, and recording the 
reasons for the decision; 

• completing the relevant paperwork, 
fully and accurately, at all stages of 
the ACCT process. 

Accepted 
 
 

All ACCT Assessors will be reminded via email of the risks and 
triggers section of PSI64/11 and the need to fully consider and 
document these during assessments. The email will advise that 
where the prisoner does not engage, all source documentation 
should be consulted to ensure all risks and triggers. Safer Custody 
will conduct regular Quality Assurance checks on ACCT 
assessments, and where deficiencies are identified these will be 
raised directly with the assessor concerned.  
 
Case Managers will also be emailed regarding the Risks and 
Triggers section of PSI 64/11 and Defensible Decision Making 
guidance devised by the Regional Safer Custody Lead to ensure all 
relevant factors are considered and documented within ACCT 
reviews.  
 
All ACCT assessors and case managers will be briefed regarding 
the findings of the PPO report into Mr Rowlands death.  

Head of Safer 
Custody 
July 2017 

2 The Governor should ensure that 
staff understand that all information 
about bullying, threats and potential 
violence is recorded, fully considered 
and acted on through a robust and 
responsive violence reduction policy 
which appropriately supports the 
victim and challenges the perpetrator. 

Accepted Instances of or information related to bullying or suspicions of 
bullying will be investigated by residential supervisory officers, and 
acts of violence will be investigated by safer custody staff. The 
current support system for victims of bullying/violence ‘Challenging 
Anti-Social Behaviour’ (CAB) requires victims to agree to being 
monitored, this will be reviewed and from September 2017, the 
need for individuals to agree will be removed, to ensure all men are 
offered appropriate support. 
 
Staff will be advised of all support available in order that they can 
provide each man with a comprehensive array of options including 

• referral to the Residential Support Unit for victims, this unit 

Head of Safer 
Custody 
October 2017 
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houses those men who are unable to locate elsewhere, due 
to bullying/debt, etc.   

• referral for Custodial Violence Management Model (CVMM), 
for perpetrators of repeat violence/ anti-social behaviour, 
this sets targets for behavioural change. 

• Referral to the Building Hope Unit for perpetrators. This unit 
encourages change in individual’s behaviour via support 
and structure, and aims to avoid the use of segregation.  

 

3 The Governor and Head of 
Healthcare should give clear 
guidance to staff about the 
circumstances in which resuscitation 
is inappropriate. 

Accepted Recent national guidance will be republished to all operational staff 
It will also be delivered on briefings such as the morning meeting, 
and residential briefings, speed training sessions and on suicide 
and self- harm training sessions.  
 
A review of policy on resuscitation is currently being undertaken by 

the new healthcare provider, Bridgewater Community Healthcare 

NHS Trust, which will be completed by September 2017. The 

recently published guidance jointly produced by NHSE and HMPPS 

has been shared to help inform this review. The new policy will 

agreed by the Governor and Health Commissioners through the 

local partnership board.  

Head of Safer 
Prisons & 
Equalities. 
 
 
Head of 
Healthcare  
September 2017 
 

 


