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No Recommendation 
Accepted/Not 

Accepted 
Response 

Target date for 
completion and 

function 
responsible 

1 The Head of Healthcare should 
ensure that all healthcare staff 
fully comply with professional 
requirements for accurate record 
keeping. 

Accepted A standardised template has been produced that enables all findings to be 
recorded. Training has and is being provided for all staff who are 
responsible for record keeping, this commenced in October 2017 and will 
continue until all staff have completed the training. 

Complete  
 
Head of 
Healthcare 

2 The Head of Healthcare should 
ensure that all prisoners with 
serious or long term health 
conditions have detailed care 
plans in place in accordance with 
National Institute for Clinical 
Excellence guidance. 

Accepted There is now a Community Matron in post who is reviewing all prisoners 
with long term conditions. The Community Matron is able to obtain the 
names all prisoners with serious and long term conditions from QOF 
(Quality Outcomes Framework) and HJIP (Health and Justice Indicators of 
Performance). She has commenced reviewing all these prisoners and 
creating and/or updating care plans. Where necessary she will refer the 
prisoner for review by the doctor, or/and refer on to outside agencies 
where necessary. 

Complete 
 
Head of 
Healthcare 
 
 
 
 

3 The Governor should ensure that 
the control room call an 
ambulance immediately when a 
medical emergency code is 
received. 

Accepted In line with the recommendations a notice to staff has been issued on the 
14/11/2017 regarding Emergency Response Codes; this is a re-issue of 
NTS 127/16.  All staff undergoing the new Suicide and Self-Harm (SASH) 
training are made aware of the (Emergency Response Information Criteria 
(ERIC) response codes. They are given an information card with details of 
what the different codes represent. This training will be given to all staff 
including operational and non-operational, currently the prison aims to 
provide 3 sessions per week and 108 staff have completed modules in 
SASH so far. 
 

Complete 
 
Head of Safety 
& Equalities  
 
& 
 
Head of 
Corporate 
Services 

 

 


