
Action Plan –  Mr Hilland Mathews at HMP Whatton – Natural Causes on 06/01/2020 
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1 The Head of Healthcare should 
ensure that when prisoners 
present with possible signs of 
deep vein thrombosis (DVT), 
staff use the DVT Wells score 
to assess their condition, in 
accordance with NICE 
guidelines. 

Accepted The Clinical Matron, SE on behalf of the Head of Healthcare has discussed this 
with the Physical Health team following the Ombudsman’s report. All nurses 
have been reminded they have access to the Wells Scoring tool on System1 and 
nurses will be given an update on DVT’s by one of our GPs in August. 
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