
Action Plan – Mr Paul Smith at HMP Leyhill – 10/02/2020 
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1 The Head of Healthcare should 

ensure that, where cardiovascular risk 

factors are identified at reception 

screens, consideration is given to 

reviewing to previous notes and blood 

test results so that any abnormalities 

can be addressed; management 

plans must be documented in the 

healthcare notes. 

Accepted The healthcare provider in place at the time of Mr Smith’s death has been 
replaced with a new provider.  
 
There is an embedded process that staff are required to follow.  This requires 
staff to consider reviewing previous notes/blood test results where 
cardiovascular factors are identified at the reception screens. All staff will 
however be reminded of this, in March 2021 through a briefing and in 
supervisions carried out by the clinical nurse manager.  
 
More generally, the existing healthcare provider has carried out a review of 
the Long Term Conditions processes. The review was completed in February 
2021 and the report is now due for wider consideration and implementation; 
it also addresses the concerns set out in this recommendation.  
 
From February 2021, management plans will be documented in healthcare 

notes.  They will capture the content of discussion and advice given more 

explicitly i.e. diet and support to stop smoking and signposting to services, 

such as smoking cessation, gym referral, NHS health checks and when these 

checks are due.   

March 2021 
 
Head of 
Healthcare 

2 The Governor should ensure that this 
report is shared with managers and 
staff at Quay House. 

Accepted The Senior Probation Officer shared this report with managers and staff at 
Quay House in October 2020.  

Complete 
Senior Probation 
Officer 

 


