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1 The Governor and Head of Healthcare 
should ensure that all staff undertaking 
risk assessments for prisoners taken to 
hospital understand the legal position 
on the use of restraints, and that 
assessments fully take into account the 
health of a prisoner and are based on 
the actual risk the prisoner presents at 
the time. 

Accepted We are reviewing our current risk assessment process to ensure that staff 

are aware of and understand the Graham judgment so that they take 

account of the prisoner’s health and mobility when making cuffing 

decisions.   

The Group Safety Lead, (on behalf of the Prison Group Director) has met 

with the Head of Security to share risk assessments that promote effective 

practice. 

An awareness and training session is also planned, to be delivered to the 
Senior Management Team, Custodial Managers and Healthcare staff, by the 
HMPPS Safer Custody Casework Team and Ombudsman’s office by the end 
of 2020.  All attendees understanding of the legal judgment will be 
recorded from the training/awareness session.    

Complete 
 
Governor & Head 
of Healthcare 

2 The Head of Healthcare should ensure 
that staff complete the healthcare 
section of the escort risk assessment 
fully and accurately. 

Accepted As part of Care UK’s contract, a Reception Clinical Lead has been identified 

to form part of clinical management team. This post is solely dedicated to 

the service delivery of all the reception processes. A key element of this 

posts remit will be to ensure joint assessment and decision making 

processes are conducted and recorded with accurate information. The post 

will lead on training and ensuring staff are fully aware and observe all 

required processes. 

As mentioned above, there will be a training/awareness session focusing on 

the legal position and it will include what information is required from 
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Head of 
Healthcare 
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healthcare for escort risk assessments.  Healthcare staff and the clinical 

management team will attend this session.   

As part of the induction of Healthcare staff, who will conduct such duties, it 
will encompass training on any a relevant aspect on the use of restraints 
where Healthcare staff are required to advise.   

 


