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No Recommendation 
Accepted

/Not 
Accepted 

Response 
Target date for 
completion and 

function responsible 

1 The Operational Manager for 
Offender Health should ensure that 
healthcare 
staff: 
 

• appropriately assess prisoners 
returning to prison from court 
following a change in status; 
 

• offer all prisoners a full general 
health screen within a week of their 
arrival in line with PSO 3050; 
 

• manage prisoners with long-term 
health conditions in line with National 
Institute of Clinical Excellence 
guidelines and create appropriate 
care plans; and 

 

• receive training to help detect and 
treat early warning signs of 
deterioration in prisoners with long-
term health conditions. 

Accepted Continuity of Care Standard Operating Procedures for understanding of 
movement through prison and the responsibilities within healthcare delivery 
has been reviewed to ensure that every man is appropriately assessed when 
returning from court.  
 
In addition all prisoners returning from court will also have a slip attached to 
their record identifying that there has been a change in circumstances, so the 
nurse screening them is aware and that they should be assessed accordingly.  
 
These processes have been extended to all prisoners that have had a change in 

custodial status during a video link conference at the establishment. They will 

be taken from the video link to Reception, where they will receive appropriate 

screening. 

There are identified lead nurses established for all long term conditions and 

have been given extra training. Weekly long term conditions clinic were 

introduced in November 2018, in addition we have also set up a monthly 

Complex care meeting which is multidisciplinary in order to ensure best care for 

all patients.   

We have reviewed long term conditions Standard Operating Procedures and 

pathways and delivered training for primary care staff in November 2018. This 

reinforced understanding of use of NEW2 and will be used collaboratively with 

other evidence based assessments The NICE baseline audits for all long term 

conditions are under review. 

September 2019 
 
Head of Healthcare and 
Head of Operations 
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2 The Governor should ensure that a 
member of Prison Service staff 
informs a prisoner’s next of kin of 
their death in line with national 
instructions. 

 The requirements of informing a prisoner’s next of kin of their death promptly 
have been reiterated to relevant staff. All Duty Governor’s will be briefed  at 
the Senior Leaders Team meeting on 18/09/19 that when no contact can be 
made we will persist with contact and record all attempts in doing so, in order 
for them to be made aware at the earliest opportunity. This includes utilising 
other Prisons FLO’s or Police where it is long distance to next of kin.   
 
We check via NOMIS for all prisoners who do not have a next of kin listed and 
they are sent a form to complete in order to ensure that we have an 
emergency contact for everyone.  
 
In addition, we will also send out a reminder to all prisoners who have been at 
HMP Hull more than one year to check that their Next of Kin details are correct.  
We will add to the agenda of the complex care meeting next of kin to ensure 
that any men who are terminally ill have next of kin information addressed 
prior to this becoming necessary in case of death.  

October 2019 
 
Head of Residence & 
Safety   

 


