
Action Plan –  Mr Ronald Mowbray at HMP Hewell – Natural Causes on 01/04/2020 

No Recommendation 
Accepted/

Not 
Accepted 

Response 

Target date for 
completion and 

function 
responsible 

1 The Head of Healthcare should ensure 

that a process for requesting and 

obtaining special diets for prisoners who 

are unable to eat a normal diet is in place. 

The Governor should ensure that there is 

daily management of the provision of 

special diets so that such requests are 

met. 

 

Accepted From September 2020, a robust process has been implemented to 
ensure that those identified by healthcare as requiring a special diet are 
centrally logged and checks are carried out by prison management to 
ensure that these are made available appropriately 

Complete 
 
Head of safety  

2 The Head of Healthcare should review 
the procedures in place to screen for 
malnutrition, to include the use of 
screening tools such as MUST 
(Malnutrition Universal Screening Tool). 

Accepted From October 2020, the Clinical Services Manager will ensure ‘MUST’ 
scoring is undertaken for all patients with a BMI less than 18 as part of 
the Care UK ‘Managing adult malnutrition by mouth’ pathway.  
 
MUST Scoring is to be included in the ‘Food refusal’ care plan. 
 
The Clinical Services Manager will ensure that all clinical staff will be 
informed by a ‘Notice to Staff’ and receive appropriate training.  

Complete 
 
Head of 
Healthcare 
 
 

 


